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Health Data Research UK

Our plans to work with
patients and the public

What people told us




Easy Read

This is an Easy Read version of some
Easy information. It may not include all of
Read the information but it will tell you

about the important parts.

This Easy Read booklet uses easier
words and pictures. Some people may
still want help to read it.

Some words are in bold - this means
the writing is thicker and darker.
These are important words in the
booklet.

Sometimes if a bold word is hard to
understand, we will explain what it
means.

Blue and underlined words show links

links to websites and email addresses. You
can click on these links when using a
computer or smartphone.
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About this report

HDRUK

Health Data Research UK

Health Data Research UK looks at
information about people’s health.

We use this information to
understand more about health and to
help people have more healthy lives.

An important part of this is working
with patients and the public. This is
called patient and public
involvement and engagement (PPIE).

We wrote plans for how we will do this
from 2024 to 2028.

We asked people what they thought
of the plans. This report explains what
they told us.



Listening to people

What do

you In March and April 2024, we asked

people what they thought of our
plans.

We listened to staff, patients and the
public.

A company called Stand helped us to
do this. You can look at their website
here: wearestand.co.uk/

216 people told us what they thought.



https://wearestand.co.uk/

What people told us

People mostly liked the plan.

They said that it was good that we
asked them what they thought.

They also liked that we had a plan
that would cover the next 4 years.

But some people said that the plan
did not have enough details.

They wanted more information about
what we were going to do.




People also wanted us to include
examples of how we would do things
and how we would check our plan
was working.

Some people also said that the plan
/| easy \ should be written in a way that

i readj everyone can understand.

Working with different
communities

Communities are groups of people
living in the same place or that share
something in common.

Some people worried that we would
not do enough to listen to lots of
different communities.




( Differences

Some people asked how we would
talk to different communities.

They said we should get help from
groups that already work with a
community, like places where people
go to worship and charities.

This would help to make sure that we
worked with that community in a way
that is right for them.

People said that what is good for one
community might not be right for a
different one.

People told us that it was important
that we think about these differences
in our work.



Trust

People said that:

e \We need to explain how we plan to
improve the trust that people have
in our work.

e \We need to make sure we keep
talking and listening to people, and
that they help us make decisions.

e We need to explain how we work
and show how we use information
from people.

e We should include examples of
times when sharing information
about health was important and
how it could help people.



What will happen next

We are sharing this report with people
in different ways.

In July and August 2024, we will talk
with the people that helped us to
write the plan.

In August 2024, we will share the
report on our website.

In September 2024, we will have
online events where people can tell us
what they think.
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We will share the full planin
September 2024.

We will check how well we are
following the plan every year and
change things if we need to do better.

Find out more

You can look at our website here:
H!D)RUL’S www.hdruk.ac.uk/about-us/involving-
and-engaging-patients-and-the-

public/

You can email us here:
involvement@hdruk.ac.uk

This Easy Read booklet was produced by easy-read-online.co.uk
The booklet includes images licensed from Photosymbols & Shutterstock.

11


https://www.hdruk.ac.uk/about-us/involving-and-engaging-patients-and-the-public/
https://www.hdruk.ac.uk/about-us/involving-and-engaging-patients-and-the-public/
https://www.hdruk.ac.uk/about-us/involving-and-engaging-patients-and-the-public/
mailto:involvement@hdruk.ac.uk
http://www.easy-read-online.co.uk

	Our plans to work with patients and the public
	What people told us
	Easy Read
	About this report
	Listening to people
	What people told us
	Working with different communities
	Trust
	What will happen next
	Find out more




