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Background waSH App
What is Water, Sanitation and Hygiene App? _ ) =
i Water, Handwashing with
Featuring 12 modules worth of content related to Sanitation and soap [V
Hygiene

iImproving a user's water, sanitation and hygiene
behaviours. It is the control app to the ParentApp for
Teens in Tanzania RCT for the Global Parenting

Safe Water, Sanitation
and Hygiene (WASH)
helps us and keeps our

Washing your hands with soap is
one of the most important things
you can do to keep strong and
healthy.

communities safe from
harmful germs.

Initiative and developed by INNODEMS as well as
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IDEMS International research

institutions.

a |Ong with other Why do we wash hands?

All Modules
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sSafe food

Why is soap important?

Objectives

- To find the users engagement of this app. This
plays a crucial role in the growth of any app.

Analysis of WASH App Data

- Methodology : Data Visualization & Dashboard

. Software: RInstat & R-Shiny Dashboard
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Source: https://wash.web.app/

Table 1: Module Completion Rate

Module_ID | Module_Name Completed | Not Completed

Findings

The analysis showcase user’'s engagement of

. _ introduction 94.39103 4.647436 0.961538
the app. The percentage of Module Completion
. — handwashing_with_soap 83.65385 15.54487 0.801282
rate, section Complete rate and Module toggle
. when_to _wash_your _hands 80.76923 18.42949 0.801282
rate across the 12 modules In the app
— how_to_wash_your_hands 78.84615 20.35256 0.801282
ocCuon wormmpilieuon rate 101 wvioauie 4
- — healthy_families 66.34615 32.85256 0.801282
“ clean_toilets 68.58974 30.44872 0.961538
:.ffo Category healthy_homes 66.82692 32.21154 0.961538
5 <o = e e n safe_drinking_water 60.89744 38.14103 0.961538
o L Bl orstane “ safe_food 53.84615 45.19231 0.961538
“ waste 50.96154 48.07692 0.961538
o _ bathing 46.79487 52.24359 0.961538
& 5@* o “ celebration 43.42949 55.60897 0.961538
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Table 2: Module Card Click
100- Module | Module Name Clicked Not Clicked
introduction 98.23718 1.762821
75-
& n handwashing_with_soap 95.35256 4.647436
o Category
S 50- B _ when_to_wash_your_hands 91.02564 8.974359
E B e n how_to_wash_your_hands 89.26282 10.73718
= _ healthy_families 85.41667 14.58333
o- n clean_toilets 82.85256 17.14744
@‘0" 3& ,2@ & healthy_homes 80.44872 19.55128
5 & : *5 @‘** R 4 0;* e ¥ &
\660 < __'9\5 £ Y 2 \Q"\/ & & & a9 fa
Ry ES ¥ F S n safe_drinking_water 78.20513 21.79487
- _9'2" _x\?* <~ ~ @7
A P Z _ safe_food 74.67949 25.32051
kS <o
Module Name 10 waste 66.1859 33.8141
o bathing 65.54487 34.45513
Summary/ConcIusion “ celebration 72.4359 27.5641

In Summary, the analysis output provides valuable
insights into user engagement with each module,
helping to identify popular modules and potential areas
for improvement. This information can be used to
optimise the user experience, focus on modules that are
highly engaging, and encourage more users to explore
and interact with specific modules to enhance the
overall effectiveness of the WASH App.
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